NISC® Enterprise Solutions Selected by Nsight Telservices and
Ace Communications Group

Mandan, N.D., May 16, 2011 — National Information Solutions Cooperative® (NISC), a leading
provider of information technology products and services, announced Wisconsin-based Nsight
Telservices and Minnesota-based Ace Communications Group have selected NISC’s iVUE®
solution to meet their information technology needs.

Nsight Telservices serves over 10,000 subscribers in and around the greater Green Bay, Wis.
area and provides wireless, business and residential local service, long distance, internet, web
hosting and tower erection and maintenance services in the Midwest.

Arlen Thayse, the Billing/OSS Manager at Nsight, said, “Nsight’s extensive research and
discussions with NISC staff on the functionality of the iVUE software assured Nsight that iVUE
was the right software for their billing and operational needs. The very favorable comments
from NISC references as well as the relationship with the Shawano location for their Bayland
operations were also significant contributors to their decision to select NISC.”

Ace Communications Group has members in Minnesota and Iowa with subsidiaries in Michigan.
Headquartered in Houston, Minn., Ace serves over 25,000 subscribers in the three states. Ace
Communications Group is an independent local exchange telephone company providing local
and long distance service, high-speed and dial-up internet service, as well as digital television
service.

Darren Moser, Ace Chief Financial Officer, states, “We chose to outsource our CABs processing
to streamline operations and focus on our customers, but we chose NISC because of their
extensive knowledge, outstanding customer service and their quality products.”

For more information, please contact Kevin Anderson, NISC National Telecom Sales Manager,
via e-mail at kevin.anderson@nisc.coop or by phone at 1.866.999.6472 extension 6675 or Tim
Emmerich, NISC Telecom Sales Manager, via e-mail at tim.emmerich@nisc.coop or by phone at
1.866.999.6472 extension 6790.

--- MORE ---

About Nsight Telservices
While Nsight has roots in providing quality local telephone service through Northeast
Telephone Company, the company has stretched beyond any vision its founders could have
imagined. As a major telecommunications entity in the upper Midwest, our growth has been
spurred by the changing demands of our customers and their need to partner with a
telecommunications provider they can trust. Meeting the needs of our customers in a
personalized manner is our top priority and has been at the heart of our organization since its
humble beginning in 1910. Providing extraordinary customer service is not only the blueprint
for our success but the foundation for our future. Additional information can be found at
http://www.nsighttel.com.
About Ace Communications Group
Ace Communications Group provides service for 19 exchanges in southeastern Minnesota and
northeastern Iowa. Ace also operates three subsidiaries: Ace Telephone Company of Michigan,
Inc. in Mesick, Michigan; Ace Link Telecommunications, Inc. in Caledonia, Minnesota and
Allendale Communications in Allendale, Michigan. Ace Communications Group is a memberowned cooperative that pays capital credits to its members. For more detailed information
about our cooperative status, read our membership information. Additional information can be
found at http://www.acegroup.cc.
About NISC
National Information Solutions Cooperative (NISC) is an information technology company that
develops, implements and supports software and hardware solutions for our
Members/Customers. We deliver advanced solutions, services and support to more than 550
independent telephone companies, electric cooperatives and other public power entities in 47
states, one U.S. territory and Canada. NISC is an industry leader providing information
technology solutions for consumer and subscriber billing, accounting, engineering and
operations, e-solutions, automated mailroom services, bill printing, third-party integration as
well and many other IT solutions. NISC has facilities in Lake Saint Louis, Mo., Mandan, N.D. and
Shawano, Wis. and employs more than 830 professionals between the three locations.
Additional information can be found at www.nisc.coop.
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